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1. O6LLMe NoNoXKeHNS

1.1. HactosAwmin nopsgok fencteuii pabotHnkos MBAOY "AC Ne34 "Yaiika" no
OKa3aHWI MOMOLLKX Npu NpPefoCcTaB/ieHNM yCayr nHeBanugam (ganee -ropsagok)
pas3paboTaH B COOTBETCTBUYU C TpeboBaHUAMM DeaepanbHOro 3akoHa ot
24.11.1995 r. No 181-®3 "O coumanbHOM 3aWnTe NHBANNAO0B B Poccuinckom
depepauynmn”, degepansHoro 3akoHa ot 03.05.2012r. Ne 46-d3 "O patugmnkaynm
KoHBeKkLMN 0 NpaBax WHBaNWAOB" B LenaX onpeaeneHns nocnefoBate/isHOCTH
[eNCTBUIA pabOTHUKOB NMpKU NpefocTaBeHnn YCayr nHeBanugam, n obecnevyeHnn u
[AOCTYNMHOCTU coumanbHbIX 06BLEKTOB B cthepe 06pasoBaHns Ans UHBANUAOB.

1.2. Momollb, OKa3blBaeMasi pab0THUKAMK UHBaNU4aM, SIBASIETCA CUTYaLMOHHOIA.
Mo CMTyaLMOHHO NOMOLLbI0 UHBANUAAM NMOHUMAETCS MOMOLLb, OKa3blBaeMas
WHBANMAY BHE MECTa ero MNOCTOSSHHOIO XXUTeNbCTBA COTPY/AHMKAMM COLMaNbHO-
3HAUMMbIX OpraHm3aluii B 3aBUCMMOCTM OT BUZA W BbIPAXXEHHOCTU UMeIOLLLErocs y
WHBaNUa HapylleHnst 340poBbs. CUTYalLMOHHAS MOMOLLb OKa3biBA€TCS MHBANNAY
B LIeNsIX NPeoaoneHns 6apbepoB, MPensTCTBYHOLWMX eMy MonyyaTb BCe YCNYTH,
OKa3blBaeMble HACeNeHuto, HapaBHe C ApPYrUMu nnLamm.

1.3. NHBanugamM A0MKHbI 0Ka3biBaTbCSA CNefytoLie BUAbI CUTYALMOHHO
MOMOLLK:

- NOMOLLb NPW COMPOBOX/AEHNMN Ha 00BLEKTE,;

- NOMOLLb NPKN BXOAE U BbIX0fle Ha 0OBEKT;

- MOMOLLb NPY NEpeaBUXEHNUN N0 TEPPUTOPUMN 06BEKTA;



B LeNnax onpepesieHNs He06X04AUMbIX AeACTBUIA pabOTHUKOB AN1A NOLEN C pasHbIMU
BuAamMu UHBaNUAHOCTK, onpeeneHbl cnefyoLine rpynmnbl MHBaNVAOB:

Koa "K' - nHBanug nepefsuraetcs B Konscke (Hy>KaaeTcs B NOMOLLM NOCTOPOHHUX
NUL, NPV NepesBYKEHNUN BHE LOMa, B CAMOOOCNY>XXUBAHUN N APYTUX PYYHbIX AeACTBUI
BHe Joma).

Kog "C" - uHBanug cnenoi v cnaboBuaawnin orpaHuyeH B opueHtaumnm (
HYy>X[aeTca B MOMOLLM NOCTOPOHHUX NNL, BHE AOMa AN1A NEPEABMKEHUA U NONYUYEHUA
WH(opMaLmn npu 06Cny>XmMBaHUN).

Kog "O” - nHBanug c nopaxxeHnMem onopHO-ABUraTeNlbHOro annapara (Hy>kaaeTca B
MOMOLLY MOCTOPOHHUX NNL, B CAMOOOBCNYXUBAHUMN N APYTUX PYYHbIX AEACTBUIA BHe
L0Ma).

Kog "I - nuBanug rnyxoi (npn opmasibHOM B3aMMOOTHOLUEHWW BHe goma
HY)XAaeTcs B ycnyrax cypAonepeBogunka npyu 06CnyxXveaHum).

Kog "Y" - nHBanua orpaHuUYeH B 06LEHNN U KOHTPO/E 3a CBOUM MOBEAEHMEM
(MHBaNMA C BbIpaXXeHHbIMW HapYLUEHNAMWN YMCTBEHHbIX QPYHKLUWIA, HY)X4aeTCca B
MOMOLLM MPU 0BCNY>XKMBAHUN).

2. TocnefoBaTeNbHOCTb AENCTBUIA Pab0THUKOB NPU OKazaHUK
MNOMOLLM pa3/IMYHbIM rpyrnnamM UHBa/IMAOB.

2.1. OKasaHue nomMmoLLy nHsanmgam rpynnsl 'K

2.1.1 .Momouwb uHBanugam rpynnbl "K" okasbiBaloT pabOTHUKW, MOATOTOBNEHHbIE A5
O0Ka3aHWa NOMOLLM NHBaNINAAM Ha KOJACKeE.

2.1.2. MomoLyb OKasblBaeTCs Ha BXOAe, Npu nepeiBUXeHUN BHYTPM 00beKTa, NoAbEME
Ha BTOPOW 3Tax.

2.1.3. Tlpy HeobXOAMMOCTN MHBANMAY OKa3blBaeTCs MOMOLLb MPU NoCceLLeHnn TyaneTa
B YaCcTu nepemMeLleHna MHBanuaa K ABepu Tyaneta.

2.1.4. MNMpwn o6LEHNN C NOABMMW, UCMBITLIBAIOLWUMY TPYLHOCTU MPU NepeaBuMIKEHNUN,
PaboTHWUK LO/HKEH NOMHUTL CNefytoLee:

- UHBaNnAHasa KONAcKa - HeNnpuKOCHOBEHHOe NMPOCTPaHCTBO YenoBeKa. Ha Hee Henb3A
06/10KauMBaTbLCA, TONKATb €€, KNacTb Ha Heé Kakne-nnbo npegmethbl;

- ANA COBEpLUEHNS KaKnX-nnmbo AeincTBUiA HEOOXOAMMO CrpallmBaTb, HYXHa /in
MOMOLLb, MpeXxae Yem oKasatb eé;

- €CNN NPeSNoXKeHe 0 MOMOLLY NPUHATO, HEOBXOAMMO CNPOCUTb, YTO HYXHO AenaTb, U
YETKO CNefloBaTb UHCTPYKLUUAM;

- He/b3sl HauMHaTb KaTUTb KOMACKY 6e3 cornacus uHsanuaa. Mpu nepeiBuxxeHnn
KONACKM HauMHaTb KaTUTb €€ Hafo MeldNeHHO (Konsfcka 6bICTpo HabmpaeT CKOpPOCTb U
HEeOXXMAAHHbIA TONYOK MOXET NMPUBECTU K MOTEpPe paBHOBECUSA);

- He06X0AMMO NNYHO YybeanTbCA B JOCTYNHOCTM MECT, e 3an/iaH1upoBaHbl
MeponpuATUS, MOMHTEPECOBaTLCA, KakKue MOTyT BO3HUKHYTb Npo6iembl Unn 6apbepbl 1
KaK UX MOXHO YCTPaHWUTb;

- HelonycTUMO X/10MaThb YenoBeKa, HaX0AALLerocs B MHBA/IMAHON KOMACKE, NO CrvHe
Wnn no nnevy,



- €C/IM BO3MOXXHO, Haf0 pacnonoXnUTbCs Tak, YTOObl MU0 paboTHMKA 1 MHBaNMAa 6binun
Ha O4HOM YpOBHe. 10 BO3MOXHOCTN HeobX0oAUMO n36eratb NOJIOXKEHUA, NPU KOTOPOM
cobecejHUKY HY>XXHO 3anpoKubiBaTb rosioBy.

- 06 apXMTEKTYpPHbIX 6apbepax Ha 00beKTe HEOO6X0AMMO NpeasynpeanTb 3apaHee, YTOObI
4eNoBEK MMeN BO3MOXXHOCTb CBOEBPEMEHHO MPUHATH PeLLeHue.

2.2. OKasaHue nomoLym nHeanugam rpynnel "'C".

2.2.1. Nomoub nHBanuaam rpynnel "C" oKa3biBaeTCA Ha BX0A4e, NpU nepefBuXeHnn
BHYTpPM 00bEKTA, NOABEME Ha YKa3aHHbIN 3TaxX.

2.2.2. MNMpn HeobXO0ANMOCTN MHBANMAY OKa3blBaeTCA NMOMOLLb MPW MOCeLeHnn TyaneTa,
B YaCTW MepemMeLLeHNs MHBaNMaAa K fBepu Tyaneta.

2.2.3. PabOTHUK JO/MKEH BCTPeTUTbL MHBaMUAA NO 3PEHUI0 Ha BXOJeE, B35B €ro nojg
NOKOTb M CONPOBOXAaTb €ro npu rnepeaBuXeHUN Mo TEPPUTOPUN 0O6bEKTA.

2.2.4. PaboOTHUK AO/HKEH 03HAKOMUTL MHBaNMAa CO BCEMU HaAMUCAMM Ha 0ObeKTe.
2.2.5. B cnyvae Heo6xoAMMOCTM pabOTHUK NOMoOraeT MHBaNNAY NOCETUTL TyaslerT,
[0Beas [0 ABepu U 0OBACHUB eMy, e HaxoaAaTca npuoéopsbl.

2.2.6. MNMpy 06LLEHNN C HE3PAYUMU NHOABMU NN NOABMU, UMEIOLWMMN MI0X0€e 3PEHNE,
PaboTHWUK LO/MKEH NOMHUTL ClefytoLee:

- HapyLUEeHMe 3peHNss UMeeT MHOrO CcTerneHein. MOMHOCTLIO CNenbiX NHOLEN BCEro 0KO/O
10%, ocTa/ibHble UMEKT OCTATOYHOE 3PEHME, MOTYT pa3inyaTb CBET M TeHb, MHOT A
LBET M oYepTaHue npegmeTa. Y ofHuUX cnaboe nepuepnyeckoe 3peHune, y apyrunx-
cnaboe npsMoe npu xopoLlem nepudgepmnyeckom. Bcé 3To Haflo BbISCHUTbL W YUUTbIBATb
npu o6LLeHNN,

- npepasiaras CBOK MOMOLLb, HEO6XOANUMO HanNpPaBNATb YeN0BEKA, HE CTUCKNBASA €ero
PYKY, MATN Kak npu o6bI4HON XoAbbe. HegonycTumo 6paThb Cenoro YesnoBeka u
NPUHYANTENIBHO BECTU 3a COBOIA.

- NpU CNyCKe UM NoAgbemMe Mo CTyrneHbKam He3ps4vero 4esioBeka He06X04MMO BeCTH
nepneHANKYNAPHO K HUM. lMepeaBurasch, HeNb3s AeflaTb PbIBKOB U PE3KUX ABUXKEHWN.
- Npn Hann4nn cobakm-noBagblpsi, C Heil Henb3s 06LAaTbCA KakK C 00bIYHbIM AOMALLIHUM
XXMBOTHbIM. Henb3d KOMaHAo0BaTb c06akoi, TporaTb eé, Urpatb C Hei.

- HaUMHas YnTaTb He3PAYEMY YeNOBEKY, HEOOXOANMO MpeaynpesnUTb ero 06 3aToMm.
C0BOPUTL Hao HOPMa/ibHbIM FO/I0COM, He nponyckas UHgopmaLlmto, ecnm 06 3TOM He
npocAT.

- B CNlyvae BaXXHOCTWN AOKYMEHTA HeNb3s 3aMeHATb YTeHUe nepeckasom. B cnyyae
HeobXoAMMOCTY NONYYEHUA MOLMUCK HE3PAYEro YerioBeKa Ha JOKYMEHTe, LOKYMEHT
NnepBOHaYasibHO A0/HKEH ObITb NpoynTaH. Heob6xoAnMMo yb6eamnThbes, YTO CoAepXKaHue
AOKYMEHTa UHBaNAY NMOHATHO. VIHBaNIMAHOCTL He 0CBOGOXAAET C/IENOro YesnoBeka OT
OTBETCTBEHHOCTU, 00YC/IOB/IEHHOW JOKYMEHTOM.

- B C/ly4yae, eciv C UHBa/IMAOM MO 3PeHNI0 HaX0A4UTCS COMPOBOXAAtOLLINIA, HEO6X04MMO
obpawarbcsa HeNoCPeACTBEHHO K UHBaNUAY.

- HauMHas obuleHne, He06X0AMMO Ha3BaTb cebs 1 NpeAcTaBUTb APYrux cobeceHNKOB,
a TaKXKe O0CTa/lbHbIX MPUCYTCTBYIOLLUX.

- Npefnaras He3psa4veMy 4YenoBeKy CeCTb, He CliefyeT ycaxuBaTb ero. Heo6xoaumo
HanpaBUTb €ro pyKy Ha CMWHKY CTyna Uan noA/oKOTHUK. Henb3d BOAUTL €ro pyKow Mo
MOBEPXHOCTU, HEOOXOAMMO AaTb BO3MOXXHOCTb MOTporarb npeamert.

-B CNny4yae obpalleHnss nHBanunga ¢ NPocLO0N MOMOYb B3ATb KaKOM-Nn60 npeameTt, He
cneflyeT TAHYTb KUCTb CNENoro K npegMeTy v 6patb ero pykKow aToT npegmer.



- 06WasAch C rpynnoi He3psUYnX N0AEN, KaXKblid pa3 HasblBanTe TOro, K KOMYy
obpalaeTecs.

- He cnepyeT 3acTaBNATbL MHBanMAa No 3peHnto roBopuTb B MYyCTOTY, B C/yYae
nepemeLleHns, Heobxo4MMO ero 06 3TOM npefynpexaatsb.

- cneflyeT nsberatb pacniblBYaTbiX ONpeAeneHnin 1 NHCTPYKLUNIA, KOTopble
COMPOBOXAAKTCA XKecTamu.

2.3. OKasaHue rnomowim nHeanuaam rpynnel 70 7,

2.3.1. NuBanupgam rpynnbl "O" oKasbiBaeTCA NOMOLb Ha BXOZ4e , NpU NepeaBuXXeHnN
BHYTPM 00beKTa, NOAbEME Ha YKa3aHHbIN 3Tax.

2.3.2. IMpn HeobxoANMMOCTM MHBaNMAY OKa3blBaeTCA NOMOLLb MPKW MOCeLLeHNN TyaleTa,
B 00beMe nepemelLeHna NHBaNnaa K ABepu Tyanera.

2.3.3. [ins o6neryeHnsa Bxoaa v BbIXoaa Ha 06BbEKT pabOTHUK OTKPbIBAET U 3aKpbIBaeT
BXOLHYIO [BEpPb, a TaKXKe [ABepn KabUHETOB, KOTOPble NoCewwaeT UHBaNNA,.

2.3.4. Tpn 06LeHNN C NIOABMY C HapYyLLEHMEM OMOPHO-ABUraTe/IbHOro annapara
PaboTHWNK LO/KEH NOMHUTL CNefytoLee:

- nepej HayanoM obLeHna Heo6X04MMO YCTAHOBUTL : HE0O6X0AMMa NN UHBANUAY
nomoLb NPy NepeaBuXeHnu.

- MpW OKasaHMM NOMOLLY HEOOXOAMMO NPOSABMATL OCTOPOXKHOCTb, B C/lyyae
HeobXoAMMOCTHY 6bITb FOTOBLIM NOAAEPXKaTb YeN0BEKA, MOMOYb eMY NPE0A0seTh
NpenaTcTBUA N Gapbepsbl.

- NpY 0TKa3e 4esioBeka OT MOMOLLM PAa6OTHMK AO/KEH MPOA0/IHKATh HAX04MUTLCA PALOM
C UHBA/INAOM Ha C/lyyail BOSHUKHOBEHUSA HENpeaBUAEHHbIX 415 HEro 3aTPYAHEHWIA npu
nepemMeLLeHNN.

2.4. OkasaHve NOMOLLN NHBa/IMAAM rpynnbl "',

2.4.1. Momolb nHBanuaam rpynnbl "I okasbiBalOT Pa6OTHUKW, MOATOTOBNEHHbIE ANS
OKa3aHuA MNOMOLLWN TNTyXUM.

2.4.2. iuBanugam rpynnbl "I oKasblBaeTCA NOMOLLb MPX NOMYYEHUN HEOOXOANMOW
N8 HUX MHopMmaumun.

2.4.3. Npy 06LEeHNN C NOABMU C HAPYLLEHUAMWN UK NOoTepent cnyxa, paboTHUK AOMXKEH
NMOMHWUTL CnepytoLlee:

- TOBOPUTb HEOOXOAMMO ACHO U POBHO. He HY>XHO M3MnLHe NOAYEPKNBATD YTO-TO UK
MOBbLILLLATL F0/0C;

- NPV NOCTYMNJ/IeHNMX Nnpocbba NOBTOPUTbL YTO-TMH60 HEOBXOAMMO MocTapaTbCs
nepepasupoBaTb CBOE NpeasioXeHne ana 60/ee Nerkoro v JOCTYNHOro NoOHMMaHus
NHBaNNAOoM,

mpy 06LLEHUN MOXXHO UCNO/Ib30BaTh XecTbl. OAHUM K3 CMOCO60B CO06LLEHMSA
NH(OpMaLmnmn ABNSAETCA NMUCbMEHHAs peyb;

- He06X0aMMO y6eanTbCA YTO MHOoPMaLmMsa cobeceHUKOM MoHATA.

- B C/lyyae, ec/iv ryxoi YenoBek o6LLaeTca yepes nepeBoA4nKa, obpatarbca
HeobXO0AMMO HenoCcpeACTBEHHO K COOeCeHMKY, a He K MepeBOUMKY.

- nepef HayanoM pa3rosopa Heo6X0AUMO BbIAACHUTL : MOXKET /N Ye/I0BEK YMTaTb MO
ryéam. Ecnu cobecefHnK 061a4aeT 3TUM HaBbIKOM, HYXXHO CO6/04aTb HECKO/bKO
BaXKHbIX NpaBua: CMOTPETL B INLO cobecefHMKa U TOBOPUTb ACHO U MeAJSIEHHO;
MCNONb30BaTh NPOCTbIE (Ppasbl, n3beratb HeCYLWECTBEHHbIX CMOB. HY>XHO
MCNONb30BaTh BblpaXeHWe NnLa, XXecTbl, TeNOABMKEHUA, YTOObI MOAYEPKHYTb MU
MPOACHUTbL CMbIC/T CKa3aHHOrO.



2.5. OkasaHve NOMOLUY MHBa/IUAAM Tpynnbl "Y',

2.5.1. luBannpam rpynnsl "Y" oKa3biBaeTcA NOMOLb NPY BO3HUKAKLLNX
3aTpyAHEHUAX:

- COMPOBOX/eHNe 1 MOMOLLb B OpueHTaumn (BXoa/Bbixon);

- 03HAKOMJIEHME C PacnosioXKeHHOW Ha 06beKTe MH(opMaLmnei;

- NOMOLLb B 3aMO/IHEHUMN NOKYMEHTOB (YTOYHEHUE MHpOopMaLmK).

2.5.2. Mpwn 06WeHNN C MOABMU C BbIPpaXXEHHbIMU HapyLIEHUAMM YMCTBEHHbIX PYHKLMWI
paboTHUK LO/MKEH NMOMHUTL ClefyloLee:

- He cnefyeT UTHOPUPOBATL NHOAEN, KOTOPbIM TPYAHO roBopuTh. HeobxoamMmMo
BHMMaTe/IbHO CnyLwartb cobeceHMKa, TEPNenMBO JOXNAAACH KOHLA (hpasbl

- HeJonyc TUMO nepebmBaTtb M MONPaBaATbL YeNloBeKa, KOTOPbIA UCMbITbIBAET TPYLHOCTU
B peun. HaumHaTb roBOpUTL CneflyeT TONLKO MOc/e TOro, Kak OH 3aKOHYUT CBOIO
MbIC/Ib.

- Nnoc/e TOro, Kak 4enoBeK 3aKOHYMN (pa3y, pabOTHUKY HY>XXHO MOBTOPUTL eé. JTO
Mo3BONNT YOeANTLCA, UTO YeNOBEK MOHAT BepHO. NMpn HEO6X0AMMOCTN HaLo NOMNPOCUTb
ero Npou3HecTu CNoBO B 60/iee MeA/IEHHOM TeMne.

- He/lb3s MbITaTbCA YCKOPUTbL pasroBop. Heo6xoAnmo 6biTb FOTOBbIM K TOMY, YTO
pasroBop YesI0BEKOM C 3aTPyLHEHHOW peybto 3aHMUMaeT 60/bLle BPEMEHMN.

- BO BpeMs pa3roBopa Hy>XHO CMOTPeTb B L0 CObeceHUKY, NOALEPXKNBATb
BU3ya/lbHbI KOHTAKT.

- HE06X04MMO (HOPMYNMPOBATb BOMPOCHI, KOTOPbIe TPeOYOT KOPOTKMX OTBETOB UK
KVBKa ro/10BbI.



